
Phone: +62 8193 6299 208

IT professional with over a decade of experience in the hospitality
industry. Skilled in critical thinking, troubleshooting, and system
support, with strong time management skills. Detail-oriented and
proactive, with the ability to communicate effectively with clients,
team members, and management. Dedicated to providing
efficient IT solutions, maintaining system reliability, and improving
customer experience

Bramantyo
Shandy Nugroho

Personal Profile

Work Experience 2025 (Dec)
- Present

Email: info@bramshandy.com

Social: https://www.linkedin.com/in/bram-
shandy-451a2988 

Address: BTN Tunjung sari permai no 27
Padangsambian Kaja

Aryaduta Kuta Bali (5 Stars)
Asst IT Manager

Responsible for overseeing and handling
network configuration and also support for
the underlying server/desktop infrastructure 
Have understanding of network
infrastructure, including CAT5/6 cabling,
wireless networks, network switches,
WAN/LAN, domain controller, Active
Directory, firewall and VPN applications
Support for queries and problems from
guests and system users
Assist in system integrations for new
technology implementations or upgrades,
working closely with the IT Manager to ensure
smooth transitions
Coordinate with third-party vendors for
software installations and technical support
Collaborate with other departments, such as
Front Office, Food & Beverage, and
Housekeeping, to understand their IT
requirements and provide necessary support
Committed to delivering high levels of
customer service
Work alongside the IT team to resolve
technical issues and improve overall system
efficiency
Maintains a system error / progress log book
and deals with reported problems



Work Experience
2022 - 2025
(Dec)

Destination Outpost (Coworking -
Coliving)
IT Manager

Manage and maintain essential IT Operations
at 3 Outpost location, Outpost coworking -
coliving canggu, Outpost coworking - coliving
ubud and Outpost coworking - coliving
Penestanan ubud
Maintain all Outpost IT infrastructure
Computer, WIFI, Network, H/W & S/W,
Information sharing platform, etc
Administers and maintains email, google
apps, Gsuite
Monitoring network infrastructure health and
traffic flows
Hardware deployment, upgrade, and
supports
Developing new network infrastructure for
new outpost property
Application support, configurations,
installation, and troubleshooting
Manages vendors for property IT
requirements functioning as escalation point
for problem resolution

2020 - 2021 Artotel Sanur & Artotel Ubud (4 Stars)
IT Freelance (during covid)

Maintain essential IT Operations, Servers, PC
Interface, Desktop software, and hardware
Supervising daily operations of network and
server infrastructure 

2018 - 2020
(March)

Luna 2 Seminyak (5 Stars)
Senior IT

Ensure all computer and network operations
are monitored at property , backup/recovery
functions are performed on scheduled,
operating and application systems are
maintained and completed on consistent
basis
Manages vendors for property IT
requirements functioning as escalation point
for problem resolution 
Provides technical expertise and support
Maintains inventories and manages IT
hardware/software
Maintain security and privacy of the
information systems, communication lines,
and equipment.
Ensures problems are correctly reported,
routed, tracked and solved, with the system
user being informed of situation at all times 
Manages email and update content website



Work Experience
2015 - 2017
(Dec)

Artotel Sanur (4 Stars)
IT Coordinator (Pre Opening)

Setup all IT system for new opening hotel and
Responsible for all operation IT  system Hotel
running well including Internet Wifi, CCTV
Network, PABX (alcatel), Property
Management System (power Pro), Domain
Controller. 
Managing IT suppliers in the period following
the opening of the hotel include internet
vendors, IT consulting vendors, Hotel MEP
project, Ensure that all installations in line with
standard policy Artotel Indonesia 
Providing services, vision, and management
to support IT all departments, Responsible for
ordering, renewal, inventorying, and dispos
ition of hardware and software 
Maintain security and privacy of the
information systems, communication lines,
and equipment. 
Ensures that computer and network
operations are monitored at the property,
backup/recovery functions are performed on
scheduled basis and administrationfunctions
for hardware, operating and application
systems  are maintained and completed on
consistent basis

2013 - 2014
(Dec)

Swiss Belinn Legian (3 Stars)
IT Supervisor (Pre Opening)

Setup all IT systemsfor new opening hotel
including server, router, PC desktop, Wifi,
printer and software. 
Responsible for all operation IT systems
running well including CCTV and Networking.
Handle learning and troubleshooting PMS
Power Pro. 
Enforces IT policiesand standards, Protecting
company hardware, software and other
resources at the property Providing daily
supervision, and work to meet the needs of IT
in accordance with the standards Swiss
Belhotel Internasional. 
Generates system communications for
property users to introduce newapplications
provide user tips, alert users of system
problems, and inform staff of progress or
status. 
Administers and maintains hardware and
software. 
Maintenance security and privacy of property
data and equipment.



Education History

Professional Skills

2003 - 2206 

2001 - 2002

LP3I
Diploma Informatic & Management
Computer 

Microsoft Windows & MacOS

Active Domain Directory

ERP (odoo)

Google Workspace Administrator

Property Management System (PMS), VHP,

Power Pro, Mews, Sentec, Infor

Point Of Sales (POS), Infrasys, Lightspeed,

Raptor

Network Administration, Mikrotik, Unifi,

Ruijie, Ruckus

LD-TEC English Language

Diploma English Language 

Training 
&

 Certificate

Ubiquiti Enterprise wireless Admin (UEWA)

Rujie Specialist Engineer

Udemy Basic Network

Ruckus WIFI 6 Super User

IT Master Computer Network

Fundamentals

Preparing warning system cybersecurity

Achievement
Nominee Supervisor of the quarter Swiss

Belinn Legian 

 Successfully contributed to IT system

implementation during the pre-opening

phases of Swiss-Belinn Legian and

ARTOTEL Sanur Bali, ensuring all systems

were fully operational and ready to

support smooth day-one hotel operations

Contributed to the successful migration of

hotel systems from Infor to Sentect at

Aryaduta Bali, ensuring a smooth

transition with minimal disruption



Reference
Agus Ade Suryawirawan – General Manager Artotel Sanur Bali

      Mobile : (62) 831 1588 501

Yohanes Barlianto – General Manager Nuju Bali

      Mobile : (62) 812 3806 303

Gede Adnawa – Financial Controller Chill Hotel  Seminyak

      Mobile : (62) 812 3806 303 
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